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Listening skills

Diplomacy
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Empathy

An accurate
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L : Lesbhian% 3] ( M{EM@ )

G : Gay=[E ( MHED )

B : Bisexual& 4 %% ( 4 1EM@ )

T : Transgenderiz 4 ( 4 RIFA[EERE )

Q : Queerft (EEEMYEFRE)

| : IntersexlifZEE e ( F£IEEE )
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A : AsexualfEM#R: - AgenderfE M RISAllYEIEEE -
P : PansexualW#als = - & 2 4%t -
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(Royal College of Nursing, 2008 » % & #9 » 2019)

W4 2 (What is wrong? )

SEHEE? (what has happened? )

fE# ( Symptoms ) 7ME ( Adaptations )

%35 ( Disorder ) [o]fE ( Response )

= KHHRIFTER [Efs ES At BRI FTENETES (The individual
( Attention seeking ) IS trying to connect in the best way they know how )

1 %5545 ( Borderline )

[EfE Rt AENREI A ZERRMNEELE (The individual

IS doing the best they can given their early experiences )

7% ( Controlling )

BT FEE2FMEEC/IES ( The individual seems to be

trying to assert their power )

TFE ( Manipulative )

BEAREESLMEEAEEEREAN (The individual has
difficulty asking directly for what they want )

7% ( Malingering )

FRIEZZHIA 270K ( Seeking help in a way that feels safer )
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