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BETR G R HATAMRTEIRAA LA - e ¥
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43101 BHEAATHELAPM K GTEIRBIB LRt TEH 73 8 &KL 47

kg A M I IB 22k o5 | B AT BY PRI
ot B BNk s | man | mir
£ & ()19 2= 93 4.49 4.54 4.51 4.70
(2)20-29 & 627 4.42 4.52 4.47 4.49
(3)30-39 % 538 4.60 4.64 4.57 4.55
(4)40-49 229 4.49 4.56 4.59 4.75
(5)50-59 & 104 4.47 4.54 4.53 4,73
(6)60-69 #& 47 4.38 4.32 4.19 4.30
Fie 4.15%** 4.89** 4.33*** 6.60***
Scheffe;z 3>2 3>2 3>6 > 4>6 | 4>2 > 4>6
v AaE (D) E(EF M) 44 4.63 4.55 4.60 4.88
(2)4~ # 96 4.58 4.60 4.53 4.63
R &H(z3"¢) 259 4.57 4.58 4.58 4.65
(YRS &8 & 1139 4.48 4.55 4.50 4,53
Gy g (5 2 2) 100 4.38 4.52 4.45 4.49
Fie 2.33 0.27 1.33 4.26**
Scheffe;# n.s n.s n.s 1>4
BE D)egess v pmag g 231 4.53 4.60 4.62 4.68
Q=@ ma g ~BR 597 4.52 4.57 451 4.55
BE = 15 4.64 4.57 4.76 4,73
Bprso 2w gel 0 109]  4.37 4.46 4.37 4.38
Gy~ R 80 4.40 4.47 4.43 4.40
6)% 4 162 4.46 4.54 4.49 457
(N2 it1ivx § 34 4.38 4.49 4.48 4.60
(B)Fc At~ R 87 4.42 4.55 4.52 4.63
(9) PR A% 147 4.54 4.59 4.49 4.47
(10) fpea ¥ 98 4.51 4.58 4.57 4.69
11Tk R 32 4.63 4.58 4.54 4.69
12)# 46 4.49 4.56 4.43 4.60
Fie 1.00 0.63 1.55 2.18*
Scheffe;# n.s
Boik % |Q)EMD 843 4.50 4.56 4.53 4.55
(2)tmzE 4 (B % ) 625 4.49 4.56 4.49 4.58
R)H # % (F) 170 4.49 4.55 4.52 4.59
Fie 0.03 0.08 0.99 0.34
Scheffe;# n.s n.s n.s n.s
RS 1)y 633 4.46 4.52 4.47 4.55
)+ 1005 452 4.59 4.54 4.57
tie -1.64* -2.25* -2.17* -0.63
Y5 4F) 1) 4% 947 4.56 4.60 4.57 4.62
2% & 691 4.40 4.50 4.43 4.49
tie 4.50* 3.50* 4.14* 3.21*

21 1:™p<0.001> “p<0.01- p<0.05-
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(5)7 = 14 1 204 431 4.47 4.41 4.54
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1 :™Pp<0.001° "p<0.01 "p<0.05-
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#3107 BSEAFFTHEREFErSLRA L RITEHFF R EL 19
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31 "™p<0.001° “p<0.01- "p<0.05-
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Investigation on the consumption and trend of tourist attractions in Kinmen

Hello dear visitor!

In order to understand your Current status of sightseeing , consumption situation and the level of satisfaction
in Kinmen, the Kinmen County Government has entrusted the NQU to conduct a tourist questionnaire, in order
to provide better service quality to visitors who come to Kinmen in the future. Please accept our visit. Thank you
for your assistance!

1. The number of visit to Kinmen you have made in the past 3 years (including this time) ?
(1) 1ttime  [J(2) 2™time  [J(3) 3“time [](4) 4"time [ ](5) More than 5" time

2. How long have you been planning to travel to Kinmen this time?
[ 1(1) None  [](2) 1-2 weeks [ ](3) 3-4weeks [ ](4) 1.5months [ ](5) 2 months
[1(6) Other (please specify )

3. What is the main reason to attract you to Kinmen? [ Multiple selection )
[ 1(2) Visiting relatives and friends [ ](2) Shopping [ ](3) Sightseeing [ ](4) Academic conference
[1(5) Official business [ ](6) Participate in various communicate activities (please specify)
[ 1(7) Border’s buying and selling [1(8) Other (please specify)

4. Where did you get to know about the relevant information of Kinmen? | [ Multiple selection}
[1(1) Electronic media(TV, Radio, Outdoor billboard) [ ](2) Internet [ 1(3) Travel agency

[ 1(4) Print Media(Newspaper, magazine report) [ 1(5) International Travel fair
[1(6) Personal experience [ 1(7) Tourism department of Government
[ 1(8) Introduced by relatives and colleagues [ 1(9) Other (please specify )

5. What kind of travel information do you hope to obtain after you come to Kinmen?
[ (1) Attractions [ 1(2) Transportation [ 1(3) Car rental [ ](4) Accommodation (including B & B)
[ 1(5) Food and beverage [ 1(6) Specialty [ ](7) Monthly event information
[ 1(8) Other ( please specify)

6. How long will you stay in Kinmen?
[ 1(1) Round trip [ 1(2)2 days & 1 night [ 1(3) 3 days & 2 night [ 1(4) 4 days & 3 night
[ 1(5) 5 days or longer
What are the incentives that will make you want to stay in Kinmen for a few days? ( please specify )

7. Are you transiting tour this time?

[1(1) Yes ([ J(A)Taiwan—Kinmen—China [ |(B)China—Kinmen—Taiwan )

[1(2) No
8. Are you participating in this year's theme marketing campaign? If there is, what is the event name ?
(Please specify)

9. How did you arrange your travel itinerary this time?
[ (1) Participate in travel agency package trips [ ](2) Plan your own journey

10.What kind of goods did you purchase in Kinmen this time? [ Multiple selection)

Kinmen specialty[_](1) Wind Lion souvenirs [ ](2) Gong Candy [ (3)Kinmen Steel Knives
[1(4) Root of Moghania [ 1(5) Sorghum vinegar [ ](6) Thin Noodles
L 1(7) beef jerky [1(8) Baked Flat Bread

Duty free goods [ ](9) Kinmen Kaoliang Liquor [ ](10)cigarette [ ](11)cosmetic
[ 1(12) Other duty-free goods

Other projects [ ](13) daily supplies [ ](14) Drug store products [ ](15) Others (Please specify)
[ 1(16)No purchase
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11. How much is your purchase this time?
[](1) Less than NT$4999
[ 1(5) NT$10000-12999

[ 1(2) NT$5000-5999
[1(6) NT$13000-14999
A. The items that spends the most money is: [ J®Tour group fee [ ]@Specialty [ ]®Accommodation

[ 1@ Transportation [ |®Food & Beverage

How much is it? [ ](1) Less than NT$ 999
[](4)NT$3000-3999 [ ](5)NT$4000-4999

£ UZ3#3(108/10/01-108/12/31)

[ 1(3) NT$6000-7999
L1(7) More than NT$15000

[ 1®Others (Please specify)
[ 1(2)NT$1000-1999 [ J(3)NT$2000-2999

B. The items that spends the second most money is:

[ ]®Tour group fee
[ 1® Transportation

[ 1@Specialty

[ |®Food & Beverage

How much is it? [ ](1) Less than NT$ 999
[](4)NT$3000-3999 [ ](5)NT$4000-4999

[ ]®Accommodation
[ |®Others (Please specify)

[ J(2)JNT$1000-1999 [ J(3)NT$2000-2999

12. Where did you mainly buy souvenirs or specialties this time? ~[Multiple selection]

[1(1) Souvenirs or specialties shop arranged by travel agency
[ 1(4) Supermarket
[_1(7)Convenience Store

[1(3) Traditional market
[1(6) Everrich or Wind Lion Plaza
[ 1(9) Drug store [ ](10) Others

[ 1(2) Scenic area peddler
[ 1(5) Go to souvenirs shops by self
[ 1(8) Duty free shop

(Please specify) [ ](11) No purchase

13. What do you like the most about Kinmen in terms of resources and features? (Select all that apply)

[ 1(1) Minnan style architecture,

[ 1(3) Natural view,

[ 1(5) Birding/bird-watching,

[1(7) Cheap travel expenses,

[ 1(9) Local humanities,

[ ](11) Taiwan’s merchandise,

[1(13) Kinmen specialties,

[ 1(15) Clean and tidy environment

[ 1(17) Industrial and commercial prosperity
[ 1(19) Duty-Free Store

14. Your satisfaction with various facilities and services after your visit to

Kinmen?

©Sightseeing convenience satisfaction

(1) How satisfied are you with the processing time of applying the visa to

Taiwan?

(2) How satisfied are you with the customs service you get in Kinmen?
(3) Your overall satisfaction with Kinmen’s transportation services?
(4) Our overall satisfaction with Kinmen’s travel information service ?

©Sightseeing environment satisfaction

[ 1(2) Battlefield ambience,

[1(4) Cultural heritage and historic sites,
[1(6) Beach & ocean activities,

[ 1(8) Local signature snacks,

[ 1(10) Pleasant weather,

[ 1(12) Activities and Recreation

[ 1(14) Decent security & traffic conditions,
[ ](16) Reasonable price of the goods
[1(18) Experience folk customs

(5) Your satisfaction with the attitude of the residents of Kinmen to the

passengers?

(6) Your satisfaction with the prices of specialties and souvenirs in Kinmen?
(7) Your satisfaction with the clearly indicating Road sign in Kinmen?

(8) Your satisfaction with the public security in Kinmen?

(9) Your satisfaction with the internationalization of the Kinmen’s sightseeing

environment?
©Service facility satisfaction

[](20) Others (Please specify)
&
> )
OO o
OO o
OO o
OO o
OO o
OO o
OO o
OO o
OO o

(10) What is your satisfaction with the service personnel of the attractions in
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L]

Kinmen?

(11) What is your satisfaction with the content of the Kinmen sightseeing
attractions?

(12) What is your satisfaction with the Kinmen interpretation system?

(13) What is your satisfaction with the sales of the specialties and souvenirs of
Kinmen?

(14) What is your overall satisfaction with the Kinmen catering Equipment
Service?

(15) What is your overall satisfaction with the hotel (B&B) equipment and
service in Kinmen?

©Tourist attractions, software and hardware service satisfaction

(16) What is your satisfaction with the hardware of Jyuguang Tower?

(17) What is your satisfaction with the software of Jyuguang Tower?

(18) What is your satisfaction with the hardware of the Liuying Infantry
Military Experience Park?

(19) What is your satisfaction with the software of the Liuying Infantry Military
Experience Park?

(20) What is your satisfaction with the hardware of the lion mount Artillery
position?

(21) What is your satisfaction with the software of the lion mount Artillery
position?

15. Your overall satisfaction with Kinmen?

[ 1(1)Very satisfied [ ](2)Satisfied [ ](3)General [ ](4)Dissatisfied [ ](5)Very dissatisfied

16. Would you like to recommend your friends and family to visit Kinmen?
[ 1(1)Very satisfied [ ](2)Satisfied [ ](3)General [ ](4)Dissatisfied [ ](5)Very dissatisfied

17. Are you willing to come to Kinmen again?
[ 1(1)Very satisfied [ ](2)Satisfied [ ](3)General [ ](4)Dissatisfied [ ](5)Very dissatisfied

18. What are your suggestions for the overall sightseeing environment and services in Kinmen?

N e s e I A 0 A O O
N I Y e 0 e I A O
OO o oo o o oo oo o
N I s O N O B O

N s 1 O A A O R A

O O o o oo o o o gdgd

[]
[]
[]

19.Age [ (1) Under 19 yearsold [ ](2) 20-29ears old [ ](3) 30-39 years old [ ](4) 40-49 years old

[ 1(5) 50-59 years old [ 1(6) 60-69 yearsold [ ](7)70 years or old
20.Education level
[ 1(1) Junior high school (inclusive lower) [1(2) High school/vocational school
[1(3) College/ University [ 1(4) Graduate

21.0ccupation
[ 1(1) Public opinion representative ~ Administrative ~ Business executive and Manager
[ 1(2) Professional [1(3) Technician and Assistant professional
[1(4) Affairs personnel [ 1(5) Service personnel and Salesperson
[1(6) Agricultural, forestry, fishery, livestock personnel
[1(7) Technical worker ~ Mechanical equipment operator and Physical worker

[ 1(8) Student [ 1(9) Housewife

[ 1(10) Retiree [ 1(11) Other (Please specify)
22. Residential area

Overseas (Please specify)

23.Sex [ ](1) Male [ 1(2) Female
24. Marriage [ (1) Married [ 1(2) Single
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ez 1107 & 108 E £ Y EE B4

Hpdo— 107 & ~ 108 & & PP ang ok ¥ B R M 4

# EERA T (PIBRAER)
LS 107 & 108 #
01 161,030 179,087
02 198,140 212,151
03 172,367 190,637
04 » 208,130 208,008
sen 4 g |05 202,505 218,534
06 212,365 231,086
07 » 240,884 249,730
08 * 229,030 209,449
09 195,329 208,138
10* 218,921 241,837
11 199,566 216,669
127 191,172 178,396
£ 3+ 2,429,439 2,543,722

FH AR £ P RAFCRDEL K 5(2018) ~ (2019) -
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108 F 43 (108/01/01-108/12/31)

= 1107 £ 2108 & > BB FEE 2

Ao 108 & » MR EIE A 2~ IIB A A

AL A

v F

B 5% dEEE:
3 SREER | AHEE SREER | CHEE
P :%“ PEcg | pzag | TR WA g :%“ DR hzaE | TR SN S
AR e ¥ & L FoA R B ¥ LN
(g | (&m) (Gw) | (&F)

108017 | 46,654 | 26,378 | 5971 | 1585| 80,5588 | 42,113| 28,404| 6,150 1,586| 78,253

1082027 | 34742 28175| 7,.372| 1,91 71,480 45584| 28,079| 7,276| 1,267| 82,206

. | 1082037 | 48964 | 33196 | 4982 1937| 89,079 | 43447| 31.852| 4852| 1,967| 82118

z |108#047 | 49144 | 39089 | 5575| 2120( 95928 | 47940| 36,842 5368| 2010| 92160

£ |108#057 | 47,521 | 43,844 | 6506| 1952 99,823 | 48455| 46,182| 6568| 1,946 103,151

# | 1082067 | 51,439 | 32,908 | 6616 | 1764 92,727 | 53,183 | 33286 | 6,469 | 1,803 94,741

108077 | 56,005| 37,990 | 8473 | 1,399 103,957 [ 55915| 35647 | 8,266 | 1,300 101,128

108#08" | 47,376 | 37,379 | 5560 | 1,305| 91,620 46,665| 38,710 | 5,688 | 1,263| 92,326

108209 | 47501 | 6,373 | 1424| 1411| 56,709 43139 | 5502 | 1,382 1,277| 51,300

10810 | 46,057 | 16,265 | 5437 | 1,907 | 69,666 | 48578 | 16,886 | 5319 | 1,929 72,712

108117 | 45471 | 16,777 | 4,679 | 2557| 69,484 | 44,466 | 16,172 | 4,494 | 2409| 67,541

108127 | 40,829 | 14,957 | 5039 | 2429] 63,254 38273| 15272| 5116| 2,429| 61,090

&3t 561,793 | 333,331 | 67,634 | 21,557 || 984,315 | 557,758 | 332,834 | 66,948 | 21,186 || 978,726
TR RIR D &R e~ F A341(2019) -
A= 107 &~ MBI 2~ B A A 4

B b 5% ST
SR K. 2ol P Dyttt I (RIS B E ) PRl v B I P
BPAS L Gas | am | 48 BPAS L Gas | am | 08

107#01" | 37,526 | 20,000 [ 3,405 1,379 62310| 39,191 22423| 3,711| 1424 66,749

107#027 | 39,181 | 25449 [ 5247 1,159 71,036 | 38181 25857| 5246 1,154 70,438

. |107#03 | 41689 | 23245| 3584 | 2038| 70,556 41,189| 20,491| 3,402| 1.882( 66964

% |107#047 | 47,453 | 30,410 | 4,604 | 2,139 84,606 | 46072| 20515| 4,326 2,149| 82,062

x| 1072057 | 41,437 | 26319 | 4,318 | 1,724 73798 | 43287 29112| 4775| 1,717 78,891

#c | 1072067 | 46,774 | 24246 | 4,319| 1,609 76948 | 47,958 | 23,369 | 4,085 | 1594| 77,006

107#077 | 51,302 | 27,514 4949 1,257( 85022| 52051| 27548 | 4,970| 1302| 85871

107#087 | 50,781 | 36,548 | 6,936 | 1,215( 95480| 49,387 | 36275| 7,038| 1203| 93,903

107#09° | 44,428 | 25650 [ 4,280 | 1,622 75880| 40,269 | 22530 | 4,024| 1453| 68,276

107#10° | 44,237 36,789 | 5910 | 1,997 88933 | 49446| 38508 | 5879| 2103| 95,936

107#11° | 42,738 30,701 | 4532 2,357 80,328 | 43317 | 29,254 | 4551 | 2302| 79,424

107#12° | 46,653 | 35653 | 5410| 2,829 90545| 46,663| 32,693| 5155| 2,695| 87,206

&3t 534,199 | 342,524 57,394 | 21,325 955,442 537,011 | 337,575 57,162 | 20,978 952,726

FAL KR ¢ & FRRFCRELE e~ B E 4344(2018) -
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