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Abstract

The purpose of the current study was to determine to find out Kinmen County
residents’ satisfaction perception of Kinmen County Police Stations on the service
facilities, overall provided services, maintenance in safety/security/social disciplines,
traffic-related services, building incorrupt governments, and the effectiveness of
educational propagandas regarding to government policies. Kinmen County Police
Stations can improve the service quality based on the findings.

This survey started from 1st of June, 2016 to 3rd of July, 2016 and comprised six
sub-dimensions; namely, satisfaction on the service facilities and offices, overall
provided services, satisfaction on the maintenance in safety/security/social disciplines,
traffic-related services, investigation on incorrupt governments, and the effectiveness
of educational propagandas regarding to government policies. The Kinmen County
residents aged over 20 were interviewed. The survey collected 643 valid responses
and retrieved the following findings:

(1) The satisfaction level on service facilities and offices is 95.8%;

(2) The satisfaction levels on their service attitudes, professional capabilities,
effectiveness, and service procedures are 88.9%, 91.1%, 83.4% and
88.8%;

(3) The most valued items were “prevention of frauds”, “prevention of theft and
burglary”, and “prevention of juvenile delinquency”;

(4) The most satisfied items are “the practice of regional patrols”, “prevention
of frauds”, and “prevention of theft and burglary”;

(5) The least satisfied items are “the investigation on drugs”, “prevention of

campus violence”, and “prevention of frauds”.

The findings also show that Kinmen County residents are most satisfied on
“prevention of drunk and drive”.

Moreover, 88.2% of Kinmen County residents perceived that Kinmen Police
Stations Officers were honest and incorruptible and 80.6% positively agreed that the
police officers ’endeavor to fight corruption. Overall, the satisfaction levels on
Kinmen County Police Stations, the maintenance in safety/security/social disciplines,
and entire social safety/security reached respectively 90.1%, 89.8%, and 92.5%. In
general, the above findings indicate that Kinmen County residents are satisfied with
the services provided by Kinmen County Police Stations.
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BB RS 23 4 (37.7%) £ B4E B E L 17 4 (27.9%) & 7V 4B B 5 6 £ (9.8%) ~
Pl Bl s 2 4 (3.3%); 1w 7 Bacs 29 A (47.5%) -~ {BEcs 32 4
(52.5%) -

Mipd =% B, 58P £ 2029 & Bdcs 0 4 (0%) ~ & 30-39 & B#c s 5
X (10.2%)~ 4 # 40-49 A& T Hc s 9 4 (18.4%)~ & # 50-59 & f# #c 5 14 * (28.6%) -
E460 AL Blch 21 4 (42.9%); B GLPRAE 4 S AL B #c S 10 £ (20.4%) ~
SR1E#c S 13 4 (26.5%) £ W45 B s 16 4 (32.7%) & /4Bl s 8 £ (16.3%)
Zlgsm e 2 4 (4.0%)5 15 7 M B o s 24 4 (49%) 4 £ B #ic 5 25 4 (51%) o

T B ARAIR I & TP E 4L 2029 & Bl 7 4 (16.3%) -~ # & 30-39 &
BHcS 4 4 (9.3%) &4 40-49 F B #c s 9 £ (20.9%) - & &£ 50-59 & B Hc L 9 4
(20.9%) ~ £ 60 A2 b Bl 14 4 (32.6%); £33 4EBHE S 11 4 (25.6%) -
BB RS 16 £ (37.2%) £ P45 B #c s 10 4 (23.3%) £ 7V 4B B 5 5 £ (11.6%)-
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Pl s 1 4 (2.3%); {2u| 9 Bl 23 4 (53.5%) -~ BH# s 20 4
(46.5%) -

I FERER P g AT 75
ATBAERE? O ARENE L B R Rt L R FAIER o 0 e
5 1 AR L ) At blhe® 23.3% B s TRBFEES | 163% 0 5= 5
"B RBD L L 14T% HeEG AT T A -
#5-15MERBL BB 2T FEAP R4

35 P Ak B A

PGB D 38 14.7
L a0 42 16.3
B AR R 23 8.9
B 27 10.5
dvag 2 i O A 60 23.3
deig U G R 34 13.2
e A 2 R 17 6.6
bo i A F R e dE 17 6.6
B 258 100.0

1w F AHE 643 4 o
L2 ARG AR AR 0 Ao kA £ 100.0% o

Seap Rl gR
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teag i 1A F 23.3
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ok Bia[Ey
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—H AP A RE A B R AT = BIEP T eip 2 1 AT | F%?ﬁiﬁ%&
,’a§ﬁJ 2 T izd | AES s B ASREER BulsF A

Mhvag i 1 AR | E P E &L 20-29 B B 6 4 (10%) ~ & #2 30-39
FHcs 3 A (11.1%) ~ # & 40-49 f& s 5 4 (18.5%) ~ # & 50-59 f& B#c s 7
4 (25.9%) ~ £ £ 60 Fhou F Bl 7 A (25.9%); £354E RS 12 4 (20%) ~ £ #

#MEdHcs 21 4 (35%) ~ £ B4 Blcs 19 4 (3L7%) ~ £ V4EBH L 6 £ (10%) ~

"liﬁéé‘ﬂll?ﬁﬁ;:,? 2 A (33%);: MwFHBHEs 32 £ (53.3%) * B 28 4
(46.7%)

"BGReEE P E820-29 & BHL 5 4 (11.9%) - = & 30-39 & Bk
43 4 (7.1%)- & 42 40-49 & B #c 5 8 4 (19%)- & & 50-59 & 1 #c & 11 4 (26.2%)
E8060 & 1 b BHcE 15 A (35.7%); A AR £ S BHcE 11 4 (262%) - £ B
MBHcL 17 2 (40.5%) ~ 445 B s 9 4 (21.4%) ~ £ /4B #c s 4 % (9.5%) -
fwmlmx,? 1 2 (24%); % 9 BH: 16 4 (38.1%) 4~ HB#ci 26 «
(61.9%) -

TP iE BB | IF P 4L 20-20 A BdcL 6 4 (15.8%) i # 30-30 A& 1
43 4 (7.9%)~ & 40-49 & B e 6 4 (15.8%)- 4 & 50-50 A& B dc 5 13 4 (34.2%)
E860 &1 BHcs 10 £ (26.3%); £S5 4B oS 10 £ (26.3%) £ BN B S
14 4 (36.8%) ~ & AL B oS 7 < (18.4%)~ & /45 B oS 5 < (13.200) ~ 7] 125 3
Bei 2 A (53%); Hu| P BHL 24 £ (63.20) « ~ M EE L 14 &(368%)
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MO HB NEORBISXRBB R EEE2 T
+ R 884+ (one-way ANOVA)

- ~H 73 2 %4+ (one-way ANOVA)
(=) Zp FHPHRELFWE 2R L8

N & 4F q‘ﬂ,,ﬁfﬂ:g-}fo? ENBBERELE T ES B%‘«##;ij v B FRAE
Pl BRI FARRELREORREFMRLRALEE -

4o 6-1-1 977 0 AT EHE SRR RALRE | RRB Y > G B RET g
Mo EEHEHISFRBBLRET EESNLE (F=7.979 > p<001) d % {5t
(Scheffe ;2 ) ¥ 4 20~29 & % B 60 & 2+ & A% 3 5 30~39 & % Fof 60 A
U RRGRR  FFER S B AMEHERITIRBBLETEFNLY
(F=8.020 > p<.001)> d F {5 §& (Scheffe /2 ) ¥ w & 4L % Tifin £ B5RZ £
GARBREL c RREFY UL BEATAFFLIE RMEREFTER T

- 66 -



105 # Erospob LA D &

SR EFEHBE R WL 2B PP

o
P
e
H
Vi

pRIE RAPF RpEfe T FREL F &  Scheffe/Tamhane
g 327 3.64 142
R 1.461
& 316 3.71 120
20~29 # 124 3.85 729
30~39 & 121 3.84 695
# ¥ 40~49 # 123 3.67 719 7.979%
50~59 # 136 3.6 122
60 f s 139 3.43 .660
B (b %) 33 3.64 .549
IR 85 3.78 697
g 196 370 742
6w 49 3.49 869
N7 AR 7 3.47 691
Gl B EF 18 3.89 .900 1.907
e, 55 3.87 695
(Rl B 62 3.71 L7133
F A 23 3.48 .665
Fa 14 3.50 .7160
H 36 3.69 .668
£354E 208 3.85 165
b & % 145 3.50 .688
s0tp ERGE R 129 3.48 719 8.020%*
& V4R 91 3.78 712
7| g R 70 3.73 612

“p<.05 > “p<.01 > 7 p<.001
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(=) RPFEHEHBE L FWE 2RI £ 3

AGIFARE R EWE NRIER LR 0 T E S B R G PRA
Bule B BE LML SRR LR LS
4o 5127 0 Al BRI DIRAAE LR R o 5d MR sV g R
WML SRBBL AT HEFOLE (F=4.043 > p<001) > d F {51 &
(Scheffe ;2 ) 7 4 20~29 & % B 60 & 17 F 3 8k 2 5 30~39 & % Tk 40~49
F~H0~59 W E 60 g b ARGHRE o gt b o B GFRALE RIS O PRAR G A
¥hi R (F=10.302 0 p<.001) %1 45348 R 4 B8 K2 494 T
RO DNPRAFE R - £V R A B R Z £ WAL D IRIEER o B
REGEELES  BREGS - BRATARFLE MEFEFER R T
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<
g

2 6-1-2 X FREHME L ERS S RIBLEF

IR S S Ei Tk HHI OFiE Scheffe/Tamhane
g 327 3.59 829
e 1.071
& 316 3.66 762
20~29 # 124 3.81 .703
30~39 % 121 3.92 137
E# 40~49 & 123 3.57 .850 4.043%**
50~59 % 136 3.55 815
60 f 4t 139 3.32 734
B (ks ih %) 33 3.55 617
FIETE 85 3.67 822
JR R % 196 3.63 816
Ad ¥ 49 3.45 867
O P 72 350 751
Gl pF 18 4.00 970 1.596
e 54 55 3.87 721
T (FIelL HF) 62 3.65 812
F A 23 3.43 662
G 14 3.50 .760
H 36 3.64 762
£3348 206 3.77 779
. & B 7R 141 3.83 756
st & P4 149 3.78 676  10.302***
£ V4 100 3.87 761

“p<.05 Tp<.01> 7 p<.001
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oo ule BRI BELERISLIRBHERLRLPE

drd 6-1-3 4777 0 il B R AT PR EREEFMI SR AR LR
f R F i B (F=12.801 > p<.001) d % {5+ & (Scheffe i2 ) ¥ 4+ 20~29 f

Fofe 50~59 & % 2 60 gk v b A BGRE 5 30~39 A& FoR Foge 50~59 A & Ho 2

60 pkrs b A RGRE ; 40~49 A R 60 o b A RGRE o TR DR, B
2o BT OUE R A AR EELR G HF LR
(F=10.927 » p<.001) > o % & +v* #& (Scheffe 2 ) ¥ k3453 T & B 582

£FERTGRE S ZleA Rk g

ER IE RS

< S~

2 AP AIGRR L £ £V R g BRZ

PTG R c HAR AR EAY P BRA T EREFL

e e
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% 6-1-3 X FREHERI L IRIBH 52 BT
BRIE REP R R Fi T LRI OFiE Scheffe/Tamhane
g
&

327 3.54 .809

== 316 3.6 786 -8
20~29 # 124 3.81 .740
30~39 & 121 3.83 746
7 40~49 & 123 3.58 800  12.801***
50~59 % 136 3.46 834
60 f 11 139 3.26 726
B (ks ih &%) 33 3.58 792
i ¥ 85 3.62 .873
PRFX % 196 3.59 .795
pd ¥ 49 3.41 .840
D54 R 72 3.40 .664
G pF 18 3.94 938 2291
e 54 55 3.85 .803
$3 (jueid) 62 3.60 735
& A 23 3.48 .665
e 14 3.07 997
H 36 3.58 692
£ ¥4 208 3.79 824
b 145 3.37 675
PR sen 129 333 762 10.927%
e e 91 3.70 796
7] g 70 369  .808

“p<.05> Tp<.01: " p<.001
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(2 ) %25 H 54 PR AR S R £ 3

ASERE & PRI R UARR > X E A BUE AT B G RAL
Pule BRIE o FAHE P RIS R TRR o

dod 6-1-4 %77 > T AP RERISE KRR R o Gd B EET
PR ELHEP BRI RRELAT EF L P (F=9.191 > p<.001)
d F {5 g (Tamhane’s T2 72 ) 7 4 20~29 & = % 50~59 #& % 60 & 1/ F % ¥
M 5 30~39 A o 50~59 A A B Z 60 P A AR E o B RV
B B EFREH LRI R Ry ¥ o4 B (F=9.589 > p<.001) > d
A L“i& (Scheffe j2) VsS4 M & 240 K2 £ 48X B AR &
AR R 2 BARA T E £ RBUR T TR Rk £ BN TR £ 4R
ARPRE c HAALRENY MU BRAETERFLL CMEFEFT LR
%o
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% 6-1-4 P FRHEPHEME R EF

PR RAN G ki Tiodk HEI O F@ Scheffe/Tamhane
g 327 3.62 749
b 2.791
2 316 3.72 780
20~29 A 124 3.91 650
30~39 121 3.83 715
P 40~49 A 123 3.68 782 9.191%x+
50~59 A 136 3.55 .806
60 A 12 139 3.42 761
B (thoipgcg) 33 3.55 833
i % 85 3.75 785
e 196 3.71 758
G ox 49 3.49 820
DT 72 3.50 650
BE . 18 3.89 900 1.976
25 g4 55 3.85 650
TRCTERS 62 3.74 788
F 4 23 3.70 703
o 14 3.21 893
B 36 3.58 770
£ b 208 3.81 799
e 145 3.46 726
= Hj Py 129 3.47 129 958G
R Py 91 3.86 676
7] sz % 70 3.84 735

“p<.05> Tp<.01: " p<.001
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(1) P FHFEHTFRBM MRz FrF oy 248

AEFHHERZ B AU AR T ETFFAYI ORIAE > T EE
BREAEN B G RA ule BRI R ERRMY A R T F S
AR R

drdk 6-1-5 #7170 A '—éﬁ%ﬁ‘-ﬁi’a@ AP B R FTT éﬁ-%ﬂ??ﬁ YA I o
EdRFRETUSFR ELHEPRE RS AP Ry ¥ F 50y 4
e ¥4 3 (F=10.994 > p<.001) > d 3 &+ i (Scheffe ;2 ) ¥ % 20~29 &

% B 50~59 & L W Z 60 A s+ % FGE R 5 30~ 39;%5&\?@50 50 & % %% 60
;%uu AGH R 5 40~49 A R B 50~59 A % FGE R o Sd M ET UFR

B E RS AP R $H F R0y  EFDLR (F:7.476 )
p<.001)’ d F itk (Tamhane’s T2 /2 ) Vi & B4 T £ BT Z &7
ERAREGE R &4 R g PR RRGR R Al R £ BN K Z &
AR RS Y c BB EgH ML BRATAEFLE PRAEFTE

e e
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% 6-15 P FRERERPBUAPMAFK R+ FFFTLES

PRE RAPF X Hk Tk EHZI O FE Scheffe/Tamhane
g 327 3.39 .846
B 316 339 .83 O
20~29 # 124 3.61 .833
30~39 # 121 3.64 .827
F ¥ 40~49 # 123 3.41 .818 10.994***
50~59 # 136 324 784
60 A& 11 139 3.09 821
B (fhoihbex) 33 336  .783
i ¥ 85 3.51 921
bR 196 333 857
pd ¥ 49 3.22 743
DFx AR 72 3.29 .795
G ICfF 18 3.50 1.098 1.150
e 54 55 3.62 157
t (jaeiss) 62 344 760
# A 23 3.43 .945
oy 14 314 770
H 36 3.42 874
£ 1S4 208 3.52 .868
£ B 5K 145 3.26 162
BER e 129 312 806  7.47gw
e oy 91 3.48 .808
7 g2 70 361 873

“p<.05> Tp<.01: " p<.001
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(m)B2BBELAE
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